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The banking and finance sector is entering an exciting 

new phase in Cambodia with mergers and acquisitions 

accelerating, new players entering the market and 

banks joining forces with insurance companies to offer 

new products and services. 

Compared with other Asian countries, the Cambodian 

market remains small and is seen as non-strategic for 

many of the major international players. 

Service offerings, particularly in corporate banking, are 

improving; services like bancassurance are only at a 

start-up point in Cambodia, which is looking around the 

region for examples to follow.

In this edition, BankMFI Cambodia breaks down the 

bond market explaining how it works and who is leading 

the way. We talk to RHB Country Head Lim Loong Seng 

about the evolution of the finance sector; discuss digital 

Signatures, intellectual property rights; and find out why 

affordable housing projects are becoming popular in 

Cambodia.

Everybody is looking for an edge to get in the race and 

BankMFI Cambodia provides information so you can 

stay in front of the pack.
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T  he World Bank has released a report outlining current conditions of the Cambodian economy and projects that this 
growth will continue.

High Growth in Cambodia 
EXPECTED TO CONTINUE

BMFI > FINANCIAL UPDATES

  Economic growth in Cambodia remains robust and is projected to accelerate slightly to 6.9 percent in 2018, compared 
with 6.8 percent in 2017, buoyed by a rebound in textile and apparel exports as well as tourism and agriculture.

Rising government spending and favorable global conditions, including robust demand in advanced economies, are 
expected to underpin Cambodia’s high growth trajectory, according to the latest Cambodia Economic Update (CEU).

Risks remain, however, and they include erosion of export competitiveness due to rapidly rising real wages, a buildup 
of vulnerabilities from a prolonged real estate and construction boom, potential election-related uncertainty, and 
periodic jolts of protectionism and escalating trade disputes between the world’s largest trading nations.

FINANCIAL technology (fintech) is 
expected to be an important part 
of cooperation in ASEAN as the 
regional trade bloc seeks out new 
and innovative solutions to solve 
problems of financial inclusion. The 
Asian Development Bank (ADB) 
noted in a 2017 report that digital 
finance can accelerate access to 
financial services in Southeast Asia.

ADB further suggested that 
addressing financial exclusion could 
increase gross domestic product 
(GDP) by 9-14 percent, even in 
relatively large economies such as 
Indonesia and the Philippines. The 
potential boost to GDP is as high as 
32 per cent in Cambodia.

"Making the most of this opportunity 
could help influence the future shape 
of the financial services industry, 
particularly in smaller markets such 
as Cambodia and Myanmar, where 
only a small percentage of the current 
needs for financial services are met 
by formal providers," the bank said.

Mr. Ravi Menon, Monetary Authority of  
Singapore (MAS) managing director 
said that business leaders have also 
made a strong pitch for regulators to 
facilitate the use of fintech. Much of 
the focus on financial inclusion has 
been on lifting people out of poverty 
by introducing them to financial 
services.

A recent McKinsey report made 
a similar point, saying that mobile 
banking can be a lifeline, saying 
"It brings the benefits of financial 
services to those who currently lack 
access, and thus enables them to 
take initial steps towards healthier 
financial lives."

It also warned that regulations meant 
to spur inclusion can significantly 
shift the business dynamics of mobile 
banking players. For example, caps 
on fees can make the mobile banking 
business an unsustainable endeavor, 
particularly for smaller firms. While 
such caps are intended to make 
services affordable to poorer users, 
they hinder profitability and make 
growing the customer base more                   
difficult.

ASEAN Financial 
Innovation Network

In 2017, International Finance 
Corporation (IFC), a member of the 
World Bank Group, and MAS signed 
a memorandum of cooperation to  
 
 
 
 
 
 
 
 
 
 
 

establish and develop the ASEAN 
Financial Innovation Network (AFIN). 

This initiative emerged from 
discussions between IFC, MAS and 
the ASEAN Bankers Association on 
the sidelines of the Singapore Fintech 
Festival in 2016.

AFIN is a regional network that aims 
to match ASEAN financial institutions 
with fintech firms to develop solutions 
to spur financial inclusion in the 
region. 

Under the partnership, MAS and 
World Bank's IFC will set up an 
industry 'sandbox' to offer cloud-
based testing to financial players.

Banks and fintech can develop, 
test and refine digital finance and 
inclusion solutions. 

They will also be able to distribute 
their services to financial institutions 
in multiple jurisdictions. The AFIN is 
set to pilot its platform by the fourth 
quarter of 2018.

“To maintain strong growth, it is essential that Cambodia invests more in education and skills training while addressing 
the constraints facing small and medium businesses. Investing in people is the best for a more prosperous future,” said 
Inguna Dobraja, World Bank Country Manager for Cambodia.

Cambodia, the report noted, can diversify growth and create more jobs by reducing the costs of firm formalization, 

operation, and financing. The report also recommends Cambodia to closely monitor the construction and real estate 

boom by developing macro-prudential policies that help reduce the scope for speculative activities.

Tourist arrivals accelerated to 11.8 percent in 2017, compared with 5 percent in 2016, thanks to the authorities’ efforts 

to establish more regional flights, including to China, an important market for tourism. The agriculture sector also 

rebounded, with expansion of rice and rubber plantations and the gradual recovery of agricultural commodity prices.

The Cambodia Economic Update is a biannual report that provides up-to-date information on macroeconomic 

developments in Cambodia, both in the short and medium term.

ASEAN TO USE FINTECH 
AS FINANCIAL INCLUSION BOOST

Digital finance can accelerate access to financial services in Southeast Asia; business 
leaders pushing for regulators to facilitate the use of fintech. 



10  |  www.bankmficambodia.com www.bankmficambodia.com  |  11

MINISTRY OF

ECONOMY AND FINANCE
to Issue Bonds

Meas Sokdesan, a spokesman for the MEF, Said that his 

government still has more room to borrow money from 

foreign countries. However, the government would like to 

try other means including bonds to find out the best way 

to better manage its debt policy in the future.

“In terms of debt management, according to our 2018 

Budget Law, we still have sufficient space to borrow 

more, but the government adopted a very cautious way 

to borrow. 

So, we try to explore all other alternative ways in managing 

our debt policy including government bonds or other 

means that the Ministry of Economy and Finance will put 

on the table to find the best option in the future,” Said Mr. 

Sokdesan.

BMFI > ECONOMY & FINANCE

The Ministry of Economy and Finance (MEF) plans to issue 
bonds in the Cambodian financial market in 2019 in order 
to manage the government debt policy with efficiency 
following the 2018 Budget Law.

Bond Market to Reduce Foreign Debt
Regarding this issue, H.E.Vongsey Vissoth, Secretary 

of State at the MEF, said that the issuing of bonds by 

the ministry was also to reduce foreign debts by raising 

capital from lenders in the country.

“Increasing local borrowing instead of foreign borrowing 

will improve the country’s trade balance and current 

account,” said Mr. Vissoth.

He added that bonds could also help to increase revenue 

from tax collection and to balance the expenditure 

budget. legal framework and infrastructures to open 

According to Mr. Vissoth, the MEF was preparing 

necessary legal framework and infrastructures to open a 

local bond market in 2019.

Following the MEF’s statistics, in 2017, Cambodia’s foreign debt reached $7.1 billion. The figure will 

grow to $7.8 billion in 2018.

As indicated in the national budget of the MEF for 2018, the public expenditure will reach $6.4 billion, 

or 18.75 percent of the GDP, and the government income is supposed to be $4.6 billion in 2018.

According to the MEF, this year, the agriculture, manufacturing, and service sectors will help the GDP 

to  grow by 6.9 percent, and the GDP per capita will be $1,569.

Bond is for Government and Corporation

The Cambodia Securities Exchange (CSX), the country’s stock market authority, announced that the 

laws and regulations concerning bond the market were already promulgated and came into force at 

the end of December last year. In consequence, investors are free to issue any bonds in a local bond 

market regulated by CSX.

Adam Hayes, a specialist in financial market, has said that bonds are simply a kind of secured debt, 

and when a government or corporation wants to borrow money from people living in the country, 

they issue bonds instead of stocks. As the result, the money they get in return is a kind of loan with 

periodical interest.

Usually, to raise money to build roads, schools, dams or other infrastructure, governments around the 

world issue bonds in order to borrow money from people and pay them twice a year for interest. In the 

same way, to grow their business, to buy property and equipment, and to hire employees, corporations 

also issue bonds.

Mr. Hayes concluded that the reason that large organizations issue bonds is that they need more 

money than the average bank can provide them. Through bonds, many investors could play the role 

of lender.
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Q. Are the services provided by internet and mobile 
banking different from that in Malaysia? If yes, can 
you explain the differences and is it secure?

A. They are essentially the same as they are under the 
same platform including its look and feel. Malaysia “RHB 
Now” however will have a more sophisticated and wider 
features compare to “RHB Now” in Cambodia. Lifestyle 
privileges and online sale are some of the features that the 
Bank plans to introduce them in Cambodia by stages in the 
time to come. In terms of security, we are adopting the same 
security standards in Malaysia to ensure our customers have 
peace of mind performing their banking transactions online 
and enjoying the convenience it provides.

Q. In a country like Cambodia with 40 commercial 
banks, do you feel that the banking sector is 
overcrowded? If so, how do you feel the financial 
market should respond?

A. We expect to see more commercial banks to be 
opened by end of 2018 and yes, we do think it is on the high 
side for a country with approximately 15 million populations. 
However, Cambodia is growing at a consistent 7% GDP 
for the last 5 years and has sufficient room for more 
players. It will be challenging for the banks to 
grow in this competitive environment so each 
of the banks will have to find their own niche 
market to compete effectively. As the 
industry is dominated by a few large 
banks who have scale and reach 
the smaller banks would have 
to explore other opportunities 
to sustain their presence. 
Merger and acquisition 
would likely continue 
its momentum going 
forward.
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Q.Can you tell us about the 
RHB Banking Group in Malaysia 
and the transformation from OSK 
Indochina Bank in 2012?

A. RHB Banking Group is the 4th 
largest banking group in Malaysia 
in terms of assets. The bank has 
a history of more than 100 years 
with a total assets of USD58 billion. 
Today the Group’s has a presence 
in 10 countries with 330 branches 
and offices across ASEAN and 
Hong Kong. RHB Indochina Bank’s 
operation in Cambodia began in 
2008 as OSK Indochina Bank, a 
100% owned subsidiary of OSK 
Investment Bank. It was not until 
2012, RHB Banking Group acquired 
OSK Investment Bank to pave way 
for a larger bank which spans across 
ASEAN and Hong Kong today. With 
that acquisition, the Cambodian unit 
was transformed into RHB Indochina 
Bank in April 2013 which is 100% 
owned by RHB Banking Group.

Q. RHB Bank just rolled-out 
its internet and mobile banking 
in 2017. As a new entrant, 
have you faced any challenges 
introducing them to your 
account holders? 

A. In line with our Group’s digital 
transformation initiative as well as to 
deliver a better customer experience, 
we believe launching our internet and 
mobile banking is crucial to ensure 
our customer continue to enjoy the 
convenience and privileges that the 
Bank has to offer. As Cambodia 
has a large number of unbanked 
population, our participation in 
the digital sphere is very timely. 
Challenges are unavoidable and in 
fact a necessity given the crowded 
field of 40 commercial banks and 
numerous other financial institutions 

in the Kingdom. We have received 
numerous positive feedbacks on 
our new “RHB Now” internet and 
mobile banking. It has so far been 
an entirely new discovery for our new 
online users and many have found 
it a pleasant banking experience at 
their convenience. You can expect 
more from our “RHB Now” as we 
continue to enhance its capability 
basing on the “RHB Now” in Malaysia 
which received the award of “Digital 
Banking Initiative Of the Year” under 
the Asian Banking & Finance Retail 
Banking Awards
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An Interview with Mr. Lim Loong Seng, 
Country Head of RHB Bank Cambodia

RHB DISCUSSES EXPANSION, 
DEDOLLARIZATION & THE 
CAMBODIAN FINANCIAL 
MARKET
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A. RHB Indochina Bank today 
has 12 branches with 8 branches 
in Phnom Penh and 1 each in Siem 
Reap, Sihanoukville, Kampong 
Cham and Battambong. The Bank 
also has a total of 34 self-service 
terminal onsite and offsite across the 
5 provinces above to provide banking 
conveniences to our customers. 

We do expect to open more branches 
going forward after the successful 
launching of our “RHB Now” which 
will help us reach the unbanked 
population.

Q. Can you let us 
know about types 
of loans available 
today at RHB Bank? 
Are there limits 
to loan amounts 
per individual or 
company?

A. RHB Indochina 
Bank offers various 
types of loans 
catering to different 
customers needs. For 
personal financing, we  
have Home Loan, 
Personal Loan and  
Car Loan.
  
For our business and 
corporate customers, 
there are Property Loan, Working 
Capital Loan and Trade Financing. 

Besides the regulatory guideline on 
lending limit, which is 20% of the 
bank’s net worth, RHB Indochina Bank 
also adopts internal limit as part of 
the bank’s risk management strategy.  

Similar to all banks, a sectorial 
limit depending on the industry  
profile and prospect is generally  
adopted by RHB too.

Q. From my understanding, 
RHB Bank will be moving to 
a new Corporate Head Office 
later this year, may I know 
when? Do you foresee any new 
banking products and services 
available in the upcoming years? 

A. We expect to move our Corporate 
Head Office and Phnom Penh Main 
Branch to a new building within the 
financial district in Phnom Penh by 
end of 2018 to provide an improved 
banking experience to our customer. 

The new 
building will 
have state 
of the art 
facilities and 
s p a c i o u s 
b a n k i n g 
hall with 
c o n d u c i v e 
amb ience . 
R H B ’ s 
b r a n d i n g 
a n d 
p r e s e n c e 
will be more 
p ro m i n e n t 
t h e n . 
B e s i d e s 
that, the 
Bank plans 
to launch 
its Premier 
B a n k i n g , 

Debit Card and the first of its kind Safe 
Deposit Boxes to add to our wide 
range of services to provide more 
convenience to our customers. Do 
expect more initiatives coming from 
RHB Indochina Bank going forward as 
we continue to introduce better and 
more services and products which 
will give our customers an exhilarating 
experience.

Q. Do you foresee that having 
loans in Khmer Riels will be a 
challenge, knowing that majority 
of loans today are in US dollars 
by commercial banks?

A. The usage of Khmer Riel is 
a national agenda of the National 
Bank of Cambodia as a tool to 
manage the country’s monetary 
stability. It deserves the support 
of the financial community. We do 
face challenges as the Bank has to 
educate the general public on the 
wider adoption of KHR especially 
Khmer Riel loans particularly in the 
urban areas where USD are the 
most common currencies. Close 
collaboration between the banks and 
the authorities would go a long way 
to encourage the general public to 
switch to KHR. Nevertheless, as a 
responsible bank in Cambodia, we 
shall give our continuous support to  

the government to drive its initiative 
towards achieving 10% Khmer Riel 
loan by 2019.

Q. The National Bank of 
Cambodia Secretary General has 
recommended that banks should 
be more active in their CSR 
(Corporate Social Responsibility) 
campaign; can you share with us 
your CSR activities and whether 
it has impacted society?

A. Corporate Social Responsibility 
has been one of the focuses for 
RHB Indochina Bank aside from 
our objective to grow our business. 
We built the 2 pre-schools in Sa 
Ang Commune in Kandal Province 
in 2016 and 2017 serves than 
100 children in the commune. 
The pre-schools are provided  
with teaching materials 
and nutritious foods. With  

 
Aide-to Action partnership, we 
also established computer/
internet and English classes for 50  
youth within that commune. We also 
organize the RHB Junior Football 
Cup in 2017 to nurture the next 
generation of youth’s interest in 
sports. On top of that, we donated 
food, cash and basic necessities 
to poor families in Kampong Cham 
province in conjunction with the Hari 
Raya Aidilfitri celebration year-on-
year and also donated to Red Cross 
Cambodia. We are passionate about 
our CSR and shall continue to uplift 
the well-being of the under-privileged 
communities in Cambodia.

Q. How many RHB Bank branches 
are there in Cambodia today and 
what are your expansion plans in  
the next few years?
 
 

collaboration 
b e t w e e n 

the banks and the 
authorities would go a 
long way to encourage 
the general public to 
switch to KHR
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INTELLECTUAL 
Property Rights

ntellectual property rights (IPR) are very crucial for 
companies doing business in Cambodia – IPR helps
companies to protect their products from being copied or 
counterfeited, or to protect their exclusive rights to sell
products in a given market.

BMFI > LEGAL MATTERS

I
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Since the Kingdom of Cambodia became a member of the 

World Trade Organization (WTO) in 2004, several laws on IPR 

have been adopted. 

As a result, investors and business owners can take advantage 

of these legal frameworks to protect their products, trademarks, 

inventions and industrial designs.

In the scope of IPR, counterfeit products and parallel imports 

are the main problems to deal with. Counterfeit products cause 

a critical danger to businesses and consumers, because they 

are perceived by consumers as being of the same quality as 

the genuine goods, but with a cheaper price and are potentially 

harmful to the public.

“Beyond this, the non-respect of IPR stiffens creativity and 

therefore the competitiveness of any given economy in the long 

run,” said Mr. Arnaud Darc, Chairman of the European Chamber 

of Commerce in Cambodia (EuroCham).
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Product and Distribution Rights

Pirated products in Cambodia, 

ranging from counterfeit medicine 

and fake computer software, to 

pirated movies, books and music, 

are still a big challenge.

The US authorities have warned 

factories in Cambodia that if they 

continue to use pirated computer 

software in their administrative duties 

such as Microsoft Word and Excel, 

their cargo would be confiscated or 

destroyed when they export their 

products to the US. 

Mr. Pily Wong, CEO of Hung Hiep 

(Cambodia) Co., Ltd, and former 

country manager of Microsoft 

Cambodia, has said 95 percent of 

computer software used in Cambodia 

is pirated.

“The garment factories are making 

money, and they are taking advantage 

of low labor costs in the country,” Mr. 

Wong said. 

“Maybe the country might be a least-

developed country, but in terms of 

the companies themselves, they are 

not smaller than the ones in India and 

China.”

Foreign business and political leaders 

are aware that they could have 

difficulty to attract more investors if 

they do not crack down on counterfeit 

goods.

Jean-Gaetan Guilemaud, chairman 

of the EuroCham Healthcare 

Committee, said that counterfeit 

pharmaceuticals products cause    

 

more than a million deaths each year. 

Hence, it is necessary to stop all 

counterfeit products.

“Health care in Cambodia is an $800 

million industry, and 15 to 20 percent 

of pharmaceuticals are estimated to 

be counterfeits in many markets,”  

he said.

As for Mrs. Soy Monica, senior 

external affairs manager for consumer 

goods at Unilever in Cambodia, she 

said that more than 50 percent of the 

company’s products were affected 

by counterfeiting. 

This fact makes her company lose 

around $5 million in Cambodia.

Local Regulations

The Royal Government of Cambodia 
(RGC) has passed a number of laws 
and regulations to protect IPR in the 
kingdom, and to comply with the 
WTO obligations.

Currently, the laws which have been 
enacted include the Law on Marks, 
Trade Names and Acts of Unfair 
Competition (2002); the Law on the 
Copyright and Related Rights (2003); 
the Law on the Patents, Utility Model 
Certificates and Industrial Design 
(2003); the Law on Breeder Rights 
and Plant Variety Protection (2008).

 The Law on Marks, Trade Name and 
Acts of Unfair Competition, enacted 
in 2002, is the first law to protect 
IPR in the country. “The exclusive 
right to a mark, as conferred by this 
Law, shall be acquired by registration 
in accordance with the provisions 
thereof,” Article 3 of the Law on 
Marks, Trade Name and Acts of Unfair 
Competition.

The Law also defines the registration 
procedures, invalidation and removal, 
collective marks, licensing of marks, 
trade names, infringement and 
remedies, border measures, assignment 
or change in ownership, etc.

Cultural Rights

The Law on the Copyright and Related 
Rights, enacted in 2003, is to provide 
to authors, performers and producers 
the protection of their works of art, 
literature, culture, broadcasting etc.

“The purpose of this law is, by providing 
for the rights of the author, and the 
rights related thereon with respect to 
works and the protection of cultural 
products, performance, phonogram, 
and the transmission of broadcasting 
organization in order to secure a 
just and legitimate exploitation on 
those cultural products, and thereby 
contribute to the development of 
culture,” Article 1 of the Law on the 
Copyright and Related Rights.

Article 3 of the same law stipulates 
that the kind of work that could be 
protected by the law are works of 
authors of Cambodian nationality or 
people who have habitual residence 
in Cambodia; works that were first 
published in Cambodia, or works that 
were first published abroad but were 
brought to be published in Cambodia 
within 30 days; audiovisual works of 
producers having their headquarters 
or habitual residence in Cambodia; 
works of architecture erected in 

Cambodia and other artistic works 
incorporated in a building or other 
structures located in Cambodia; and 
all works for which Cambodia has an 
obligation to grant protection under 
international treaties.

Article 7 of the above law stipulates 
that the law protects all kinds of 
reading books or other literary, artistic, 
scientific and educational documents; 
lectures, speeches, sermons, oral or 
written pleadings and other works of 
the same characteristics; dramatic 
works or musical dramas; musical 
composition, with or without words; 
audio-visual works; works of painting, 
engraving, sculpture or works of 
collages; photographic works and 
architectural works; computer 
programs and design encyclopedia 
documents relevant to those 
programs, etc.

To serve as an evidence of ownership 
in case of having a dispute on the 
rights of ownership, the authors or 
rightholders may deposit their works 
at the Ministry of Culture and Fine Arts. 
The ministry shall issue the certificate 
of Registration for the right-holders.
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Scientific and Industrial Rights

The Law on the Patents, Utility Model 

Certificates and Industrial Design, 

promulgated in 2003, provides the 

protection for granted patents, utility 

model certificates and registered 

industrial designs in Cambodia.

“This Law provides protection for 

granted patents and utility model 

certificates and for registered 

industrial designs in the Kingdom of 

Cambodia in accordance with this 

Law and the Patent Cooperation 

Treaty,” Article 1 of the Law on the 

Patents, Utility Model Certificates 

and Industrial Design.

The purpose of the law is to 

encourage innovation and scientific 

and technological research and 

development; to stimulate and 

promote increased internal and 

external commerce and investment; 

to promote the transfer of technology 

to Cambodia in order to facilitate 

the industrial activity and the 

development of the economy; and 

to provide protection for industrial 

property rights and to combat the 

infringement thereof, as well as illegal 

business practices.

According to Article 4, “Patent”  

means the title to be granted to  

protect an “Invention” that usually 

means an idea of an inventor 

contributing to the solution of a 

specific problem in the field of 

technology. The Registrar shall pay 

an annual fee for his/her patent that 

shall expire 20 years after the filing 

date of the application for the patent 

(Article 45 and 46).

In addition, Article 89 stipulates that 

any combination of lines or colors 

or any three-dimensional form, or 

any material, which gives a special 

appearance to a product of industry 

or handicraft and can serve as a 

pattern for a product of industry 

or handicraft, is deemed to be an 

industrial design.

“For the purposes of this Law, any 

composition of lines or colors or 

any three-dimensional form, or any 

material, whether or not associated 

with lines or colors, is deemed to be 

an industrial design, provided that 

such composition, form or material 

gives a special appearance to a 

product of industry or handicraft and 

can serve as a pattern for a product 

of industry or handicraft, and appeals 

to and is judged by the eye,” Article 

89 of the Law on the Patents, Utility 

Model Certificates and Industrial 

Design.
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APPS HAVE 
BECOME KEY  
FEATURES OF 
EVENTS.

The MICE industry is a vital 

component of the tourism industry 

and the economic development in 

destinations. The industry is still 

growing at a tremendous pace and 

generates millions in revenues. 

Innovative technologies have been 

transforming the travel industry. 

Which technological trends will be 

impacting the MICE industry this 

year?

TECHNOLOGY 

Gone are the days, when venues 

only needed to provide an overhead 

projector. Now, venues not only 

need to provide high speed 

internet connection, but also virtual 

assistants. Technologies, like virtual 

reality, artificial intelligence, etc., will 

affect the travel experience. Virtual 

and augmented reality, web casting, 

live streaming and video conferencing 

are not considered luxury, they will 

become increasingly important. It is 

essential for venues to stay updated 

with these trends to stay at the top of 

the game.

Apps have become key features of 

events. Event apps provide easier 

registration and offer a conversation 

both before and after the event. 

Simplify is the buzzword for 2018. 

Everyone in the MICE industry will 

ensure that the guest's journey is 

easy and efficient. Technology will 

help to personalize experiences; it 

won't replace the human interaction 

but will enhance it. 

An increase in virtual attendance at 

events is expected. Therefore, venues 

need to provide opportunities for 

online attendance and intervention, 

so people inside and outside the 

venue can participate. 360-degree 

images and virtual reality on Youtube, 

Facebook and Periscope will become 

important for event promotion this 

year.

EXPERIENCE

Standard conference halls and regular 

buffet food are no longer sufficient to 

please and satisfy clients. Unique 

experiences count. Spa treatments, 

team building, cocktail courses- 

BMFI > M.I.C.E.  TRENDS

SECURITY AND 
TECHNOLOGY: TOP  
2018 M.I.C.E. 
TRENDS
Heightened security and connectivity are two 
of the amenities that conference organizers 
are looking for when choosing a venue.

venues need to offer fun activities 

alongside the serious business 

focus. For the younger generations, 

work is life and life is work. Therefore, 

meetings should not be dull, but 

provide offerings, activities and 

meeting spaces to lure the guests. 

Venues that provide exciting new 

experiences will have the most ROI.

Events need to be more experiential. 

Organizers want tailor-made 

experiences with a unique flavor. 

Flexible meeting spaces are near 

the top of every participants' wish 

list. Venues need more than just 

to provide a space for an event, 

they need to create the overall 

personalized experience for the client. 

People do not want a cookie-cutter 

approach, they value individuality. 

Therefore, flexibility is a must these 

days to organize the event to specific 

requests.

SECURITY
Executives from hotel chains, 

convention centers, and receptive 

agencies highlight the importance of 

security – all events should be held 

under greater security measures 

and inspections. All MICE tourism 

destinations that are mass events 

are, therefore, possible targets. 

Therefore, they should have 

contingency plans ready, evaluated 

and previously tested to lower the 

chances of an attack.

Since zero risk is impossible in case of 

an attack, bomb threat, etc., experts 

advise that the situation should be 

communicated to the delegates in 

the fastest and most accurate way 

possible: through text messages, 

instant messaging, email, etc.

M.I.C.E. INDUSTRY

According to a new report published 

by Allied Market Research, MICE 

Industry by Event Type: Global 

Opportunity Analysis and 

Industry Forecast, 2017-2023, the 

global MICE industry was valued at 

$752 billion in 2016, and is projected 

to reach $1,245 billion in 2023, 

registering a CAGR of 7.5% from 

2017 to 2023.
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TAKING CARE OF BUSINESSES:  
AN INTERVIEW WITH H.E. DR. SOK SIPHANA

BMFI > LEGAL MATTERS

We recently sat down with H.E. Dr. 
Sok Siphana, practicing attorney  
and the principal at one of Cambodia’s  
most reputable law firms –  
SokSiphana & associates – to discuss 
his early beginnings, how his law firm 
started and the principles that he 
abides by when advising businesses 
that may potentially invest in the 
Kingdom of Cambodia. 

How and when did your interest 
to become a law practitioner 
begin?

To be honest with you, I don’t know 
why I wanted to study law in the first 
place (laughs). Sometimes, destiny 
leads you to a certain path and you 
just follow it. But, in reflection, I think 
the interest began when I was in the 
United States (US). As you know, I went 
there as a refugee and experienced 
a lot of hardships. So, I studied law 
in the US because I wanted to do 
something meaningful. That decision 
led me to work for the United Nations 
Development Programme in Phnom 
Penh way back in 1993. I worked 
there as a management consultant 
at first, and then later on as a legal 
expert. That was the beginning of
my saga in this profession.

Can you share with us the story 
behind SokSiphana&associates? 
How did the idea to start a legal 
firm begin?

It’s interesting because, from 2005 
to 2009, I served as Director with the 
International Trade Center UNCTAD 
/ WTO in Geneva, Switzerland. And, 
while I was there, the trade round was 

really slow. Nothing was happening 
and I felt like a knife with no opportunity 
to sharpen. Whereas, whenever I 
visit Asia, I can feel that there’s a lot 
of action happening. So, after more 
than three years of staying outside 
the country, my wife and I decided to 
come back in Cambodia. We thought, 
“Hey, we’re both lawyers, why not 
start our own law firm? We can even 
start our practice from home because 
there’s no zoning in Cambodia. It 
won’t cost us anything.” And, that’s 
how we started. Just the two of us. 
Now we have around 30 staff.

SokSiphana & associates is 
now one of the most reputable 
law firms in the country, if not 
the whole region. In your view, 
what led to its success?

Integrity. We have a good reputation 
with clients because we have integrity. 
You know, in a small city like Phnom 
Penh, word gets around very fast. 
And if clients say that you or your 
company don’t have integrity, you 
might as well close shop. We also try 
not to get too technical when advising 
clients or when explaining the local 
legal system. We simply tell them the 
reality of things and provide them with
practical solutions. I think that clients 
really appreciate that.

What beliefs, values or ethics 
do you abide by when doing 
business or managing the firm?

I think what really sets SokSiphana 
&associates apart from the rest is 
that, here, we treat each other as 
professionals. Although I give my staff 

guidance, I don’t micromanage them 
because I know that they also have 
good skills and knowledge. I also 
just remind them that, at the end of 
the day, it’s up to them if they want 
to become successful or establish a 
reputable name for themselves.

In terms of doing business, I always 
emphasize on quality and integrity. 
I have a philosophy that one more 
client will not make me richer, one less 
client will not make me poorer. We will 
never compromise our integrity. And I 
think that’s why we’re doing well.

The last time we met, you 
mentioned that Cambodia is now 
transitioning from a mixed legal 
system to a civil legal system. 
In simple terms, can you explain 
to us why this transition is 
happening?

Actually, Cambodia used to have 
a civil law system. However, after 
the civil war, the country had to 
start from scratch and there was an 
emergence of “donors” wanting to 
help re establish a system. The result, 
though the intention was good, was 
that different kinds of legal systems 
were introduced because each donor 
also come from various backgrounds. 
Now, the transition toward a civil law 
system that best fits into our society is 
completed.

But what are the implications of 
this transition to law firms, legal 
practitioners and businesses?

Personally, I think that we 
shouldn’t be too worried about the  

technicalities of the process. Lawyers, 
however, must be very mindful that 
certain concepts in a particular legal 
system don’t exist. For example, if the 
client is from Singapore, the lawyer 
must be able to explain the difference 
between the systems in Cambodia 
and Singapore and also provide the 
best and most practical advice.

Do you have any advice to 
businesses that are planning to 
invest in Cambodia?

Be compliant and invest in corporate 
compliance. It will prove cheaper in 
the long run.

In your view, is Cambodia still a 
great place to invest in?

I think that the main magnet that 
attracts businesses to invest here in 
Cambodia is full liberalization of the 
economy. You have a great business 
idea? You can make it happen here. 
In other countries, your idea may have 
already been done by thousand other 
entrepreneurs. Also, here, they allow 
you to repatriate your money and 
own 100% of your business. In other 
countries, there are certain restrictions
against these. So, to me, that sums 
up the beauty of doing business 
here in Cambodia. You control your 
own commercial destiny. You’re not 
mandated to have a local partner.

* This interview has been edited and 
condensed for clarity
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A s the Kingdom of Cambodia became a lower middle-income country and opened its doors to the world for trade and                    
 investment, a stock and bond market at international standard is being developed.  

To help Cambodia develop this stock and bond market called Cambodia Security Exchange (CSX), the Asian 
Development Bank (ADB) published a guideline entitled “ASEAN+3 Bond Market Guide Cambodia” to provide 
practical and detailed information concerning the investment climate, rules, laws, opportunities and characteristics of 
the Cambodian bond market.

ADB Bond Market Guide for Cambodia

BMFI > LEGAL MATTERS

Cambodian Legal System 
Cambodia’s legal system inherits from the French civil law tradition, due to the fact that the country was a protectorate 
of France for one hundred years (1853-1953). Many relevant laws and regulations regarding stock and bond market 
have been promulgated since 1990s and continue to be revised and readjusted to the requirement of modern financial 
market.

The Constitution is at the top level of the Cambodian legal system, followed by Kram (laws or decrees) that represent 
the fundamental laws debated at the parliament. Anukret (sub-decrees) are issued by the Council of Ministers and 
signed by the prime minister with the purpose of detailing Kram in a particular area of legislation. Prakas (official 
declaration) are issued by ministries in order to detail the implementation of Anukret. Whereas Guidelines are issued 
by regulatory authorities to further detail the implementation of Prakas.

Cambodian Financial Market Authorities
The Ministry of Economy and Finance (MEF) is at the top level in terms of power to control, regulate, and develop the 
Cambodian financial and capital market such as insurance, market, bonds, lotto games, lotteries, casinos, retirement 
funds, and other financial reserves.

The MEF delegates its power of control to the Securities and Exchange Commission of Cambodia (SECC) to supervise 
and regulate the stock and bond market in the country. The SECC was launched on 23 July 2008 following the Law 
on the Issuance and Trading of Non-Government Securities promulgated in 1997. At the MEF, the Financial Market 
Division was assigned to create the necessary legal environment suitable for a possible future governmental bond 
market.

The National Bank of Cambodia (NBC), established in December 1954, after Cambodia gained independence from 
France, is responsible for issuing and implementing monetary policy. The NBC also has the power to regulate and 
supervise banks, MFIs, interbank market, and payment systems in the kingdom. The NBC was founded based on the 
organic law “Law on the Organization and Conduct of the National Bank of Cambodia”, promulgated in 1997.

To date, the necessary legal framework concerning corporate bonds is Prakas on Public Offering of Debt Securities, 
Prakas on Accreditation of Bondholders Representative, and Prakas on Accreditation of Credit Rating Agency. As the 
result, a corporate bond market is ready for investors to issue bonds at will.

Challenges and Opportunities
The bond market is something very new to many Cambodian people. To share experiences and knowledge of bond 
market with the public at large, the SECC is cooperating with bondholder representatives to educate people to 
develop a bond market leading to reliable practices and standards. For instance, the SECC has been issuing Prakas 
as part of the legal framework for the corporate and bond market in view to accredit bondholder representatives.

A key objective in the Cambodian bond market is to encourage local companies to be listed on the CSX for them to 
issue bonds. Hence, the regulation concerning the disclosure of financial information is very crucial for investors to 
have access to the listed companies’ performance.

“Strong domestic bond markets are critical for a country’s growth and development,” said Yasuyuki Sawada, ADB’s 
Chief Economist. “The bond markets in Cambodia and Myanmar are still in the early developing stages, but as they 
evolve, they will help to fund much-needed infrastructure development and make businesses resilient against global 
financial shocks.”

For instance, a bond market helps to balance the banking power dominated by banks and microfinance institutions 
(MFIs) on the financial market in the country. It could also help to reduce heavy reliance on foreign debts.

“They also provide an attractive investment option for institutional investors with long-term liabilities— such as 
pension funds and insurers—seeking to take advantage of currently low interest rates to expand their infrastructure 
investments,” wrote the ADB.
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Legislative Tier Content or Significant Examples

Constitution of the Kingdom of Cambodia Principles, Rights, and Obligations

Fundamental legislation: Kram  
(laws or  decrees)
and
Key legislation for the securities market

• Law on State-Own Enterprises, 1996
•  Law on the Organization and Conduct of the National   
   Bank of Cambodia 1997
• Law on Banking and Financial Institutions, 1999
• Law on Commercial Enterprises, 2005
•  Law on the Issuance and Trading of Non-Government  
   Securities, 2007
• Law on Government Securities, 2007

Implementation rules and regulations: Anukret 
(sub-decrees) 

• Anukret on the Conduct and Organization of the  
  Securities and Exchange Commission of Cambodia, 2008
•  Anukret on the implementation of the law on the Issuance  
  and Trading of Non-Government Securities, 2009
•  Anukret on Tax Incentives in the Securities Sector, 2015

Prakas (official declarations) • Prakas on the Licensing of Securities Firms and  
   Securities Representations, 2009
•  Prakas on the Issuance of Tradable Securities by the  
   NBC, 2010
•  Prakas on Code of Conduct of Securities Firms and  
   Securities Representatives, 2011
•  Prakas on Qualified Investors in the Securities Sector,  
   2016
• Prakas on Operating Rules on Securities Liquidity  
   Provider, 2016
•  Prakas on the implementation of the Operating Rules of  
   Securities Market, 2017
•  Prakas on Accreditation of Professional Accounting Firm  
   Providing Professional Services in the Securities Sector,  
   2017
•  Prakas on Public Offering of Debt Securities, 2017
•  Prakas on Accreditation of Credit Rating Agency, 2017
•  Prakas on Accreditation of Bondholders Representative,  
   2017

Guidelines •  Guidelines on Granting Investor Identification Number,   
   2012

• Guidelines on Application Forms to Open a Trading  
   Account and Customer Agreements for Derivatives  
   Trading, 2016

NBC = National Bank of Cambodia  
Source: Compiled by ADB consultants for SF1 and based on publicly available information.
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EVOLUTION OF  
THE FX MARKET

Will Robbins, Head of Asia, IS Prime Lt. recently gave a presentation at the large 
scale forum on “Potential of Derivatives Market In Cambodia‘s Financial Sector,” 

co-organized by the Securities and Exchange Commission of Cambodia (SECC)  
and Cambodian Derivatives Exchange Co., Ltd. (CDX), and presided over by SECC’s 
Director General H.E. Mr. Sou Socheat.
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Access to Credit has Changed 
As FX is traded on a bilateral basis, credit and clearing are  
essential. Prime Brokers have been the main intermediaries.  
Post GFC (2008), significant regulatory changes and market 
events have severely impacted how Prime Brokers operate.

“Derivative” is a mathematical term that refers 

to a variable which has been derived from another  

variable. A foreign exchange derivative is a financial  

derivative whose payoff depends on the foreign 

exchange rates of two or more currencies. These  

instruments are commonly called FX and used for  

currency speculation and arbitrage or for hedging foreign 

exchange risk.

Looking at the evolution of the FX market, access to the 

FX market has increased since the 1980s, when strict 

credit guidelines permitted only banks, funds, CTAs, large 

corporations and big investors to trade. The emergence of 

online retail brokers in the early 2000s and the explosion  

in technology has increased market development and 

smaller investor participation (noting OTC Spot FX  

volumes have risen from USD1.2tn in the 1990s, mostly 

voice trading, to over USD5.5tn today, with over 60% of 

all trades performed electronically).

The easy deployment of platforms, streamlined trading, 

increased transparency and lower costs has provided 

the small investor with an unrivalled choice of brokers 

to trade with. Price, quality of execution, slippage, STP, 

and service - these are all important factors to consider 

when picking an FX broker, especially as not all brokers 

are equal.

“The best brokers will 
have strong partners, 
particularly in terms 
of liquidity, risk and
technology.”

•  Reductions in leverage and increased capital requirements

• Reviews of credit and counterparty exposure. Clients now     
    assessed based on their ROA.

• Reduced appetite for more risky, less capitalized clients  
    (especially retail brokers)

• Many banks have exited the FX PB business (e.g. Credit  
        Suisse), whereas others are “offboarding” clients below a certain  
    threshold of assets (usually ~USD25m of excess net capital).

This has left many clients with limited options for credit  
intermediation, driving the development of the “Prime of Prime.”
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What is a “Prime of Prime” and how 
does it work in FX?

A “Prime of Prime” is a brokerage with an account at 

a Tier 1 Prime Broker who extends prime brokerage 

services to other market participants. They operate  

within the B2B space and bridge the gap between 

the institutional and retail markets.

FX “Prime of Primes” provide the following:

•    Access to interbank liquidity via a single aggregated  

    feed

•  Customizable price feeds with true depth of book

•   Plug and play integration via FIX API or adaptors to  

    other platforms.

•  Straight Through Processing model (STP)

A good FX “Prime of Prime” will:
•  Be regulated in a reputable jurisdiction

• Provide a stable, non-latent price in a secure  

    environment

•  Have solid, reliable, and scalable technology

•  Work directly with bank and ECN liquidity

•     More flexible commercial terms (high leverage, lower  

    funding  requirements)

•  Deliver high quality fills and execution ratios

•  Offer post-trade transparency

•  Not work with retail FX clients.
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How IS Prime Helps CDX Differentiate 

As Head of Asia for IS Prime Lt (part of ISAM Group),  

Mr. Robbins has a strong and stable relationship  

with the Cambodian Derivatives Exchange (CDX).  

ISAM Group has been working with CDX and group  

companies. Their relationship began with risk  

management and bridging services, and now  

comprises complete suite of services. 

CDX is one of the most valued growth cli-

ents in the region and they are working close-

ly with CDX and group companies to provide  

some of the best quality STP execution in the market.

 

When trading with IS Prime, there is top-class execution 

using IS Prime liquidity, with genuine depth, low slippage 

and rejections. There is 100% STP flow, with an average fill 

rate of less than 10 milliseconds – fully aligned with no con 

flict, notably instant fills not possible in the STP universe. 

All trades are centrally cleared with Tier 1 Prime Broker 

(Société Générale). They have high leverage (up to 1:100), 

smart margining, and low commissions which means   

lower overall costs can be passed on. 

Filtration settings are in place to help mitigate spikes (e.g. 

end of day roll), and there is 100% uptime backed up with

a fully automated failover. The platform is stable and has 

reliable pricing.

Risk management utilizes quantitative analysis and  

profiling of trading flow via the ISRA and IS Prime tools, 

enabling sophisticated liquidity management and routing 

of trades to the best venue.

This creates an easier and vastly improved trad-

ing experience for both parties as toxic trading  

strategies and predatory clients can be identified.

Although most liquidity is sourced from the same underly-

ing Tier 1 Banks, Hedge Funds and ECNs, the differentia-

tion is in the quality of the relationships, notably Liquidity 

Providers (LPs) are the most important clients.
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École d’Hôtellerie et de Tourisme Paul Dubrule 
HISTORY - FACTS & FIGURES 
2002  Inauguration of the School by Paul Dubrule; 119 students

2012  Additional 5 classrooms built; 200 students

2014  Inauguration of 400-seat auditorium 

2015  Partnership signed with École Hôtelière de Lausanne;
 Launch of ASEAN Curriculum for Tourism Professionals

2016  Charter signed with ASSET-H&C (Association of South 
 East Asian Social Enterprises for Training in Hospitality &

   Catering); over 300 students enrolled

2017  Launch of Diploma in Hospitality Management with the
   support of École Hôtelière de Lausanne and AccorHotels

2018  Launch of Hospitality Training for Migrant Workers in  
   cooperation with the Int’l Organization for Migration (IOM)

DINE with us.

 TRAINING RESTAURANT 
Le Jardin des Délices 

Khmer and Western menu
Tues to Fri | 12:00-14:00

STAY with us.

 TRAINING HOTEL
Novotel-MGallery-Mercure-Harris

4 modern and cosy rooms 
Surrounded by a tropical garden

SUPPORT us.

SPONSORSHIP  & EVENTS
Sponsor a student 

Support school operations
Book a meeting or event

We believe that training and qualifications are the keys to the future of each individual. 

For reservations contact: reservation@ecolepauldubrule.org T:+855 (0)63 963 672/673;  M:+855 (0)89 629 398
For sponsorship contact: info@ecolepauldubrule.org T:+855 (0)63 963 672/673;  M:+855 (0)12 214 917

• Le Jardin des Délices-Ecole Paul Dubrule
• Le Jardin des Délices-Ecole Paul Dubrule
• Ecole Paul Dubrule

HOW YOU CAN MAKE AN IMPACT

The Paul Dubrule Hotel & Tourism School (École Paul Dubrule), a non-profit organization is the personal initiative of 
Paul Dubrule, co-founder of the hotel group AccorHotels.  Founded in 2002,  the aim of the school is to prepare its 
students for a dynamic career in the hospitality and tourism industry. The École Paul Dubrule has progressively 
established itself as one of the most renowned vocational hospitality institutions in Cambodia. In close collaboration 
with the prestigious École Hôtelière de Lausanne, the school provides training to over 300 young Cambodians every 
year. At École Paul Dubrule we believe that money should not stand between deserving, motivated and talented  
students and their potential career. We therefore created a scholarship program to award grants to students from 
underprivileged backgrounds who would otherwise not be able to access our programs. 
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our more new factories will be built 

in Sihanoukville Special Economic 

Zone (SSEZ); and the total costfor the  

construction is estimated to be around 

$50 million. According to the Council for 

the Development of Cambodia (CDC), a governmental 

institution which 

approved the 

projects for the 

c o n s t r u c t i o n  

of the factories,  

Cambodian Yunkun  

Co.,Ltd and Hisao  

International (Cambodia) 

Garment Co., Ltd  

have invested $2  

and $4 million 

respectively to build  

two different garment  

factories. 

Cambodian Yukun’s factory will create 266 new jobs, 

while Hisao International’s factory will create 270 jobs. 

The third factory, that will be a chemical plant, will be 

built by Aurotime New Materials Co., Ltd in order to  

produce vanadium pentoxide, ammonium metavanadate,  

molybdenum oxide and ferronickel. The company has 

invested $12 million for the construction of the factory 

that will generate 178 jobs in the local market.

The last factory will be a coal-fired power plant built  

by SSEZ itself to provide enough electricity to all  

factories in the zone. 

The construction 

will cost $41.19  

million, but the plant 

will create 75 more 

jobs. Mr. Mey Kalyan,  

a senior advisor to  

the Supreme National  

Economic Council,  

said that the  

construction of  

these new factories  

is in line with the 

g o v e r n m e n t ’ s 

development policy  

for 2015-2025 to transform Sihanoukville province into 

a  potential industrial zone. “The construction of these 

four new factories in SSEZ proves that our government’s  

industrial development policy is being successfully  

implemented,” said Mr. Mey Kalyan.

	

F

FOUR NEW FACTORIES 
TO BE BUILT IN 
SIHANOUKVILLE

	

SSEZ was constructed by Chinese and Cambodian enterprises 
under the umbrella of Belt and Road Initiative in view to attract 
local and international investments.

According to Mr. Cao Jianjiang, general manager of SSEZ, 
the zone covers 11.13 square kilometers of land including  
5-kilometers area of roads, electricity, water, communications 
and sewage lines.

He added that as of 2017, there were 109 enterprises in SSEZ; 
92 companies have started their business, but some other com-
panies were still about to begin. 

Among them, 94 companies are from China; 12 companies 
from the US, Ireland, United Kingdom, South Korea and other 
countries; and three local companies. There were about 16,000 
workers in the zone.

“SSEZ earns money by renting land and factories and by  
managing property. The contracts for leasing industrial plots are 
usually valid between 30 years to 50 years. As more and more 
companies begin to trust SSEZ, as well as political stability in 
the country, a number of companies have leased land and built
their own factory,” added Mr. Jianjiang.

He pointed out that SSEZ’s goal is to have 300  
companies in the economic zone in order to provide around 
80,000 to 100,000 jobs to Cambodian workers. To Mr. 
Jianjiang, SSEZ will become the “Shenzhen” of Cambodia.

The zone was built in an area situated about three kilometers 
from the Sihanoukville airport, and 12 kilometers from the 
Sihanoukville deep water port, close to highway 4, and 210 
kilometers from the capital Phnom Penh. It was inaugurated on 
June 13, 2012 in the presence of Prime Minister Hun Sen and
the standing committee of the Chinese political bureau.

SSEZ is the Largest Zone

We have built offices,  
restaurants, a residential 
area, a cultural and  
entertainment center.  
We have also built a  
one-stop government  
administrative center. 

- Mr. Jianjiang

"

BMFI > INVESTMENT INSIGHTS
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FRANCHISING 
A FRESH BREW 

ave you ever thought about starting a business but worry about making 
costly mistakes during start up or midway through your business 
operations? This is probably everyone’s fear when looking to make a 

decision on whether “Should I continue working?” or “Am I ready to start my own 
business?”

In business sometimes, it’s not who you are, how much money you have or 
what type of business you want to get into. It’s about knowledge, experience 

and if you think you don’t have either one of these qualities, the best 
option is “franchising” through a “franchisor”.

But what is a franchisor or a franchisee? A franchisor is 
usually a company, product or service that allows an 

individual (franchisee) to operate a business using the 
right to use their name, business or brand under a 

licensed agreement in a particular location or territory.

Franchising may be new in Cambodia but it has 
been around for over 200 years, starting as early as 
the 1880s by Issac Merrit Singer and a company 
called I.M. Singer & Company, a sewing machine 
company with the brand name SINGER that 
allowed a person who wanted to start their own 
business to use their product brand name. 

Today in Cambodia, many franchises are 
available and the most popular among them 
are in the food and beverage industry, favorites 
among Cambodia’s growing middle and upper 
class. One of the first international F&B (food 

and beverage) franchises to arrive in Cambodia 
was Pizza Company in 2005, now followed by over 

30 international food and beverage ‘brand name’ 
franchises including local favorite, Master Suki Soup. 

At present among the hottest franchises around 
town is the “coffee franchise” thanks to the Cafe 

Cambodia and Franchise & Licensing Cambodia 
Exhibition 2017 that saw many exhibitors 
coming from the Asia Pacific region bringing 

in well-known international coffee franchises.

Over the years, Cambodia has been introduced to more 
than 10 international coffee franchises; Coffee Bean & 
Tea Leaf, True Coffee, Gloria Jean’s Coffee, Costa Coffee, 
Caffe Bene, Old Town Garden Coffee, Coffee Today, Café 
Amazon and Starbucks, among others.

Coffee franchises in Cambodia are not that expensive 
compared to other developed countries and offer 

a unique opportunity for Cambodians that are 
looking into the coffee business. The cost of a 

coffee franchise starts as low as US$5,000 right 
up to the hundreds of thousands of dollars for 

the biggest names, such as Starbucks, with a 
percentage of royalties paid every year to 

the Master Franchisor.
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"Ms. Yossaya Ularpathorn,
Master Franchise holder of Cafe Cha Payom "

Before you jump in, it’s worth noting that 
in order to become a franchisee there is 
a franchise fee to be paid to the Master 
Franchisor for the license or the right to use 
the brand name to run the business in a 
particular location.

In the coffee franchise business, many 
have entered the market in recent years, 
especially from neighboring Thailand. Café 
Amazon from Thailand entered the market 
in 2013, and in 2017, one of the more 
aggressive Thai coffee franchises to enter 
the market was Café Cha Payom.

Café Cha Payom has its roots in Thailand for 
more than 10 years and has just recently 
been included into the Superbrands 
Franchise. It won the Thailand People’s 
Choice Award in 2017 and presently has 
1,500 successful franchises all over Thailand 
and now also Cambodia.

In Cambodia, the Master Franchise holder 
is under Ms. Yossaya Ularpathorn or her 
nickname Pat. She has already opened 
a few outlets under her own Café Cha 
Payom umbrella as a showcase for potential 
franchisees. 

In Phnom Penh, Cafe Cha Payom has 25 
outlets that opened within a span of less 
than one year, with new franchises opening 
every month. The success of having so 
many franchises within a short period of 
time is partly due to the fact that the cost 
of Café Chapayom’s franchise ranges from 
around $6,900 to US$16,000.

According to Pat, “Most of my franchise 
holders range from middle income young 
adults to business people that just want to 
get into the profitable coffee business and 
we teach them how to run the business 
successfully”. 

In addition, they offer new franchisees 
training and support required to operate the 
business efficiently without going through 
the trial and error of having little knowledge in the business.

From the menu, the cost of coffee starts affordably from just 
US$1.50 and goes up to US$2.50 for a milkshake or smoothie. 
Besides coffee, Café Cha Payom is famous for its Red Tea as it comes 
directly from Cha Payom’s own tea plantation in Thailand. The same 
goes for the coffee, where beans are selected from premium coffee 
framers in the region and roasted with care.

Pat explains that in addition to the franchise fee, other aspects 
needs to be considered by a franchisee, like the location, the design 
and size of the café among others. It’s good to know that Café Cha 
Payom assists new franchisees in all the mentioned areas including 
the training on how to brew the beverage and the sales marketing 
support for all their coffee and tea products.

The typical base cost of the franchise is US$6,900 and includes a start-
up kit of products needed for the business to kick off with training. 

Renovations and fittings 
would cost from US$6,000 
and above depending on size 
of the location outlet. Best 
of all, once the franchise is 
acquired; there are no royalty 
fees to pay every year as 
there are with other models. 
“It is a one-time payment and 
a lifetime franchise with no 
hidden costs” she says.

Pat also goes on to continue 
that from the middle of this 
year, 2018, Café Cha Payom 
will be expanding to all the 
provinces in Cambodia as 
their model of franchising has 
proven to be very successful. 
With our affordable price, 
we are expected to have 
over 100 franchises before 
the end of 2019 and we are 
now actively looking for 
Master Franchisees for every 
province in Cambodia!
 
 

Note that the desire to get into the coffee business is not  
only the love of coffee but the critical success factor — knowledge 
of the business! So there you have it, if you’re looking to get into 
the coffee business with little knowledge and experience, rather 
than starting one yourself, look into acquiring a franchise from Café 
Cha Payom and let the professionals show you how to operate a 
successful and truly affordable coffee franchise business.   

"The Cafe Cha Payom Team"
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Competent authorities have recently observed that Crypto Currencies such as KH Coin, Suncoin, K Coin, One-coin, 
Forex coin and other similar Crypto Currencies have been propagated, circulated, bought, sold, traded and settled 
actively in Cambodia. Competent authorities clarify that the propagation, circulation, buying, selling, trading and 
settlement of Crypto Currencies without obtaining license from competent authorities are illegal activities.

The propagation, circulation, buying, selling, trading and settlement of Crypto Currencies such as KH Coin, Suncoin, 
K coin, One-coin, Forex coin and other similar Crypto Currencies which are not regulated by competent authorities 
will cause potential risks to the publics and society as a whole as the following:

  The issuance of Crypto Currencies is not backed by collateral
  Investment in Crypto Currencies may incur losses due to volatility of its face value.
  Facing cybercrime and losses of funds due to the system being hacked
      There is no customer protection mechanism and the user of Crypto Currencies is an anonymous person who has  

    no identity or historical records, which may cause risks of money laundering and financing of terrorism.

In this stage, the competent authorities appeal that the publics be cautious of the propagation to mobilize funds 
and the operations of buying, selling, trading and settlement of Crypto Currencies without obtaining license from 
competent authorities.

Any person or legal entity that propagates to mobilize funds, buys, sells, trades or settles Crypto Currencies without 
obtaining license from competent authorities shall be penalized in accordance with applicable laws.

Competent authorities strongly believe that the publics shall strictly implement the spirit of this statement.

JOINT STATEMENT ON 
CRYPTOCURRENCY

National Bank of 
Cambodia	

Securities and Exchange 
Commission of Cambodia	

General-Commissariat of 
National Police 

Kingdom of Cambodia 
Nation Religion King 

3 
 

 

 

 
3 

Joint Statement 
Between

The National Bank of Cambodia, the Securities and Exchange Commission of 
Cambodia  and the General-Commissariat of National Police 

3 
Competent authorities have recently observed that Crypto Currencies such as KH Coin, 

Suncoin, K Coin, One-coin, Forex coin and other similar Crypto Currencies have been propagated, 
circulated, bought, sold, traded and settled actively in Cambodia. 

Competent authorities clarify that the propagation, circulation, buying, selling, trading and 
settlement of Crypto Currencies without obtaining license from competent authorities are illegal 
activities. 

The propagation, circulation, buying, selling, trading and settlement of Crypto Currencies 
such as KH Coin, Suncoin, K coin, One-coin, Forex coin and other similar Crypto Currencies 
which are not regulated by competent authorities will cause potential risks to the publics and 
society as a whole as the following: 

- The issuance of Crypto Currencies is not backed by collateral 
- Investment in Crypto Currencies may incur losses due to volatility of its face value.  
- Facing cybercrime and losses of funds due to the system being hacked 
- There is no customer protection mechanism and the user of Crypto Currencies is an 

anonymous person who has no identity or historical records, which may cause risks of 
money laundering and financing of terrorism. 

In this stage, the competent authorities appeal that the publics be cautious of the 
propagation to mobilize funds and the operations of buying, selling, trading and settlement of 
Crypto Currencies without obtaining license from competent authorities.  

 

On May 11, 2018 , the National Bank of Cambodia, the 
Securities and Exchange Commission of Cambodia and 
the General-Commissariat of National Police issued the 
following statement:
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he Kingdom of Cambodia has adopted the usage of “Digital Signature” as a 
standard element for doing business in the country. A sub-decree was officially 
promulgated by the Royal Government of Cambodia (RGC) to grant digital 
signature as a means to enforce the authenticity of documents concerning 
financial transactions and other operations carried out on the Internet.

Like a handwritten signature, a digital 
signature is unique to each person. 
It is usually created by a recognized  
authority, known as Certificate Authority 
(CA), for all people applying for digital  
signature. The process to create a  
digital signature follows a specific  
protocol called Public Key Infrastructure 
(PKI) by which the CA secretly chooses a
mathematical algorithm to generate a 
pair of two long numbers called keys. 
One key that a digital signature owner 
can share with other people in different  
banking transactions and/or other  
operations is known as “Public Key,” 
another key is “Private Key” that the user 
must secretly keep in a safe place. 

“Digital Cambodia Statistics has reported  
that there are 18.2 million mobile  
subscribers by Apr 2018, and urban  
coverage is 100%. The mobile penetration  
rate is expected to reach 125%,” said 
Mr. Heng Mara, Deputy Director of 
ICT Security Dept at the Ministry of 

Posts and Telecommunication. With so 
many mobile users, developing a digital  
signature infrastructure is a priority. 

The PKI technology is promoted by some 
countries as “tried and true,” while other 
countries such as Singapore have opted 
for a “token-based” system, but the  
concept is the same for providing a 
secure form identification. “It is a good 
decision by many Cambodian banks 
to use a token system,” said Mr. Tony 
Chew, Chief Strategy Officer of V-Key. 
“A lot of countries are abandoning PKI 
systems.”

Besides mathematical algorithms, CA 
could also set the roles, policies, and 
procedures needed to create, manage,
and distribute digital signatures. 

The actual creation of a digital signature 
can be done only by computer, because 
it is a complex mathematical process 
beyond the scope of human ability.

After legally obtaining a digital signature 
from a recognized CA, it can be down-
loaded and installed on devices to be 
able to use the “Sign” and “Encrypt”  
buttons on existing software to encrypt 
and digitally sign our documents sent online.
“The Certification Authority provides a 
level of assurance that the public key 
contained in the certificate does indeed
belong to the entity named in the cer-
tificate,” said Mr. Shin Jinhwan, KISA 
Consultant.

When a person electronically signs and 
encrypts a document, his/her private key 
is used to mathematically translate
the document into a kind of data called 
hash that is later encrypted to create a 
copy of his/her digital signature to be 
attached to the original document. As 
the result, the digital signature comprises 
the encrypted original document.

When the document with the digital  
signature is sent and arrives to a recipient,  

DIGITAL  
SIGNATURE
T

BMFI > CYBERSECURITY the document and the digital signature 
are decrypted by the recipient’s software 
using the public key from the sender. 
The process of decrypting is to translate 
the sender’s digital signature into a hash 
data and to mathematically translate the 
sent document itself into another hash 
data. If the two hashes are identical, 
then the sent document is genuine.

“The typical workflow is to create a 
document, add a digital signature then 
deliver through email. This saves money
for shipping and logistics,” said Mr. 
Heng Mara, Deputy Director of ICT 
Security Dept at the Ministry of Posts 
and Telecommunication.

For example, Ms. Thida signs an agree-
ment online to sell a plot of land using 
her private key. The agreement is  
translated to hash data and encrypted 
to create Thida’s digital signature. The 
agreement is sent to Mr. Vuth, the buyer 
of the plot of land. Ms. Thida’s public 
key is sent with the document, and Mr. 
Vuth tries to decrypt Ms. Thida’s digital 
signature. If Mr. Vuth could decrypt it, 
the document is authentic; otherwise, it 
was altered.

As a result, digital signature could help 
to ensure that the signer is the person 
he or she claims to be. This helps to  
prevent other people from pretending  
to be the signer of a particular  
document. The digital signature can 
be used against all kinds of forged  
documents online.

“It has the same legal impact as a  
handwritten signature,” said Mr. Ko Young 
Joo, Dir, Global Business Development, 
KICA (Korea Information Certificate 
Authority). Mr. Mara added, “The 
National ID Card is used for identification  
in the real world, but Accredited 
Certificate is used in cyberspace. The 
image of a signature for authentication is
reusable, but Digital Signature is  
impossible to reuse, because it is made 
with encryption.”

According to the Sub-decree 246, 
issued by the Cambodian government,  
it is the Ministry of Posts and 
Telecommunication which has the duty 
to approve all digital signatures created 
by different institutions in the kingdom. 
The use of a digital signature without the 
approval from the ministry is against the 
law. For this offence, individuals can be 
fined in the range of $1,250 to $3,750, 
while companies can be fined up to 
$37,500.

Mr. Ou Phannarith, director of the 
Department of ICT Security at the Ministry 
of Posts and Telecommunications, said 
that his ministry is working on educating  
people and companies about the  
necessity of the use of digital signature 
to sign documents online.

Mr. Phannarith also said that the right 
to be CA would be given to private  
institutions that need to have the  
appropriate qualifications and assets 
such as investment capital, technology 
infrastructure and human resources, etc.

All electronic mail 

containing a certified 

digital signature will 

beas valid as a letter,”  

the sub-decree says. “All 

online financial transac-

tions must use a digital 

signature to comply with 

the law.

CA IN CAMBODIA

Concerning this issue, Mr. Anthony Galliano, CEO of the Cambodian Investment Management, said that the main  

benefits of digital signatures are eliminating the need of couriers; the cost would be less as documents are digitally sent; 

and the security would be much higher as digital signatures help to reduce the risk of documents being intercepted, 

read, destroyed, or altered while sending online. Most countries recognize and accept digital signatures as legally binding  

documents.
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He added that digital signature is 
very useful for both public and private  
institutions in the field of registering 
business online, using the Automated 
System for Customs Data (ASYCUDA), the 
Financial Management Information System 
(FMIS), paying tax, registering vehicles 
and real estate, as well as for a variety 
of online transactions and e-commerce 
among others.
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CSX New App  
and Website to Attract  
more Investors

n view to attract more investors, the Cambodia 
Securities Exchange (CSX) launched a new website
and a new app for investors and the public at large to 
understand better the stock market in the kingdom. 

The website’s address is phsarhun.com and the app’s 
name is PhsarHun.

“The stock exchange website and app include essential 
information about listed companies, stock quotes and 
instant facts, electronic books, hot news and articles, 
as well as a chat room to discuss stock market related 
issues,” said Hong Sokhour, CEO of the CSX.

In the same way, Mr. Hean Sahip, Secretary of State at 

the Ministry of Economy and Finance (MEF), said that 

the new website and app will help CSX to disseminate 

information about the Cambodian Stock Exchange to 

potential investors a lot easier. 

Moderate Growth for Listed Companies

CSX was founded by the Royal Government of 

Cambodian (RGC) in close cooperation with the Korean 

Exchange, a well-known securities exchange operator 

from the Republic of Korea. CSX is a public enterprise 

where RGC owns 55 percent of shareholding, and the 

Korean Exchange owns the remaining 45 percent of 

shareholding.

BMFI > MOBILE MARKET

I
So far, a number of companies were already listed on 

CSX. The last company to be listed on the bourse was 

the Sihanoukville Autonomous Port (PAS). The other listed 

companies are Phnom Penh Special Economic Zone Plc. 

(PPSP), Phnom Penh Autonomous Port (PPAP), Grand 

Twins International (Cambodia) Plc (GTI), and the state-

owned Phnom Penh Water Supply Authority (PWSA).

Following the financial statements filed by those 

companies to the CSX, their business was slow in 2017.

As for the PWSA, its total revenue saw an increase of  

16.8 percent or $58.1 million. This fact made PWSA's 

net profit drop by 32.3 percent to $5 million.

Whereas the PPAP, another state-owned company, saw 

a gain in revenue of 15.4 percent totaling to $18.8 million. 

It means that its net profit increased by 30.9 percent to 

$5.3 million. In contrast, PAS’s net profit decreased to 

$6.1 million, or 5.9 percent of decline.

Despite an increase in the number of containers arriving 

at the port, PAS still kept losing its net profit. Regarding 

this loss, a port representative explained that the decline 

was the result of the depreciation of the Japanese Yen 

against the US dollar, and several funds to expand the 

port’s facilities were the kind of loans provided by the 

government of Japan.

The financial statements added that the PPSP’s total 

revenue declined by 4.5 percent to $8.7 million.

However, PPSP’s net profit increased by 46 percent, 

reaching $2.2 million.
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After more than 20 years of providing 
financial services to hundreds 
of thousands of Cambodians, 
VisionFund International, the owner 
of a global network of microfinance 
institutions and part of World Vision 
International, a global Christian 
relief, development and advocacy 
organisation, has announced the 
sale of its microfinance institution, 
VisionFund (Cambodia) Ltd. to Woori 
Bank, one of the largest commercial 
banks in Korea.

Demand for VisionFund Cambodia’s 
services resulted in its successful 
growth making it VisionFund 
International’s largest microfinance 
institution2 with a current gross loan 
portfolio of $175 million.

Mr Kyung Hoon Park, Head of Global 
Business Group at Woori Bank 
stated, “We are very pleased to have 
acquired VisionFund Cambodia, 
a robust nationwide microfinance 
business and we look forward to 

working with its strong management 
team and staff to combine our 
commercial banking expertise 
and their local knowledge to bring 
microfinance products to even more 
Cambodians. 

This acquisition cements our 
commitment to Cambodia where we 
look forward to playing a bigger role 
in the development of its financial 
services market.”

VISIONFUND CAMBODIA 

SOLD TO WOORI BANK 
OF KOREA 
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The unique event, planned to take place every two years 
in the future, was organized by EuroCham Cambodia 
with the support of Cambodia Airports and the European 
Union Delegation to Cambodia, with the participation 
of five key European national chambers and business 
associations in Cambodia: French (CCIFC), German 
(ADW), British (BritCham), Italian (ICBA) and Nordic 
(NordCham – Norway, Denmark, Sweden, Finland and 
Iceland).

“It is a great pleasure for me to be a part of this first 
exhibition and trade fair by European businesses in 
Cambodia,” said Mr. Simone Pieri, Chargé d’ Affaires a.i. 
at the EU Delegation to Cambodia. “I hope this event will 
open the door for future business partnerships between 
European and Cambodian companies and increase 
the visibility of European businesses and brands in the 
Kingdom.”

“We are very excited to sponsor the first EuroFair event 
as Cambodia Airports is the most prominent European 
investor and pioneer in the Kingdom,” said Mr. Eric 
Delobel, CEO of Cambodia Airports.

“Over three days, this inaugural event is a unique 
opportunity to meet, understand and connect with the 
people behind these companies in a single location,” said 
Mr. Arnaud Darc, Chairman of the European Chamber of 
Commerce.

SHOWCASING  
EU TRADE WITH CAMBODIA 

The first EuroFair hosted by EuroCham highlighted both products  
and services exported to the European Union, as well as those  

imported to Cambodia. 
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REACHING 
FOR THE SKY 

BMFI > PROPERTY PLUS

On 26 June 2018, EuroCham hosted the Tall Buildings 
Forum, discussing the market of skyscrapers and 
laying out the nitty-gritty of their construction.
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While arkear k’pours (high buildings) are mainly 
thought of as exclusively in Phnom Penh, urban planning 
masterplans have been finalized for other cities, which 
may see their skylines change in the future, according to 
H.E. Dr. Pen Sophal, Secretary of State at the Ministry 
of Land Management, Urban Planning and Construction.

He added that Siem Reap is safe from such change as 
short buildings have been decided as keeping with Angkor 
style as it is a cultural and heritage hub. However, the royal 
government has found the prospect for modernization is 
at the center of mulit-proposal policies in Preah Sihanouk 
and along the coast.

“It is a point that attracts investment, because they 
see the clean coastal area,” Dr. Pen explains. “With the 
politics and the incentives of the government since 2016, 
development has been starting with the clear definition 
of the areas where there can be tall buildings or short 
buildings.”

“Through many analyses compared to short buildings, 
we know that tall buildings are very useful for Cambodian 
development,” Dr. Pen said. Investment capital in 
construction with licenses from 2017 into 2018 increased 
21.8% reaching $2.3 billion. “The income from 1 hectare 
of land we can get $1-2 million, as the government 
provides more employment and taxation, which serves 
the economy.”

Most people think of a skyscraper as 400-500 meters 
tall, according to Mr. Marshall Strabala, Design Partner 
with Strabala & Architecture. There are currently only 17 
buildings of this height being constructed in the world. 
Yet internationally, countries have settled on 300 meters 
as the cut-off between low-rise and high-rise structures.

Even so, 25 meters (about 7 stories) has been a universal 
differentiation, because it is the limited height at which fire
trucks can respond. “After that, safety factors change 
significantly,” Mr. Strabala said. “Every 20-30 stories, the 
costs go up.” 

H.E. Dr. Chhann Sorpal, Director-General of the General 
Department of Construction at the Ministry of Land 
Management, Urban Planning and Construction, added 
that in Cambodia, anything over 11 stories is considered 
a tall building.

Vattanac Capital Tower in Phnom Penh is 188 meters or 
39 stories.

Return on Investment

Because skyscrapers take “7-10 years to actually open 
and operate, it would help to centralize certain types 
of companies,” said Dr. Simon Vancliff, Investment and 
Development Director of ING Holdings. “The key issue is 
that this type of building need to be accessible, operated 
well, have high efficiency ratios, a grade A standard, and 
needs to be built to a specification to last longer for the 
payback period.”

He believes that “if you have the land and you have the 
cash… and are willing to wait for payback, it could work.” 
“More companies are requiring commercial space; this 
will affect the demand. At some point the demand will 
surpass what is currently available,” said Mr. Vancliff. 
“With specific criteria there is a possibility of it being 
financially viable based on the following requirements… 
sufficient parking, environmentally green design, meeting 
international health and safety standards required by 
multinational companies.”

According to Mr. Strabala, there are three stakeholders 
when considering a skyscraper project. First, the owner 
who pays the money. Second, the city (government), 
who approves planning and permits – and receives 
revenue from future taxes. Finally, the “people” must be 
considered, those “that walk by the city every day.”

Impact of Tall Buildings
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“Don’t build something where you don’t have access to 
people,” Mr. Strabala warned. “Tall buildings can have 
30,000 people per day. Density is good, but it makes 
nightmares: traffic congestion, goods in/trash out, people 
in/out.” Water usage also has a significant impact, both as 
intake for consumption, toilets and fire sprinkler systems, 
as well as drainage into the local sewer system.

Mr. Seng Vannak, architect and Director of Administration 
at the Phnom Penh Municipality explained that fire and
safety requirements are regulated by the municipality for 
buildings between 500 and 3,000 square meters, while
over 3,000 sqm are overseen by the Ministry of Land 
Management, Urban Planning and Construction. 

Occupancy

“The trend of the Asian region and ASEAN cities consists 
of clusters, and mixed usage – rich and middle class living
together,” said Dr. Pen. “So tall buildings are very useful; 
we can have 200-400 families in it. We can protect the
environment because it minimizes impact with land use.” 
He added that the majority of use in high density buildings
is office space, hotels and housing with 1 hectare 
supporting 1,000 people.

Green Space
“If you look at urban structure, where do you see a really 
big hole of green space? In public spaces right now, 
everyone wants sidewalks – connecting… in a modern 
city you have to master it properly,” discussed Mr. Seng. 
“You have to think about how to move from a to b. - where 
people have to walk to go to work - and taking buses. 
Phnom Penh Municipality has made large boulevards a 
priority.” 

He added, “As long as you don’t have a better way to 
help people move from place to place, you can’t [build 
a skyscraper].” Mr. Veng addressed ongoing concerns 
about foot traffic in a city where shop owners horde 
the sidewalk space for their business. “Public spaces 
do not connect to private ownership, for example, the 
promenade. It’s just the beginning.”

Now that development is skyrocketing, the government 
has been trying to bring tax collection into order, but faces
resistance from residents. According to Mr. Veng, people 
say, “I have been living here for 40 years and now you
make me pay tax… NO. I’m too poor!”

Changing this way of thinking is a challenge for the city. 
“How to change this? We have to create a system to put 

them into the process, so 
they agree to do it,” said 
Mr. Veng. “Who is going 
to fund the sidewalks? 
When the city of  
Phnom Penh didn’t have 
any investment, we could 
only build the large roads. 
We had to ask owners 
to help 50/50. Owners 
rebuilt [sidewalks] by 
themselves for their 
business.”

Dr. Pen summed it up 
this way, “If we have 
good planning, we can 
have a beautiful city and 
beautiful buildings.”
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DEMAND INCREASES FOR

Affordable Housing

According to the government’s 2014 National 
Housing Policy, by 2030 the Cambodian 
population will need an extra 1.1m houses to 

meet the growing residential demand of the country.  

However, with most developers focusing on middle 
class and luxury developments and as income 
disparity between the urban rich and rural poor 
persists, affordable housing provides untapped 
niche opportunities for developers and investors.

EuroCham recently hosted a Breakfast Talk as part of 

their Sustainability Series 2018, focusing on the topic of 

affordable housing. Invited speakers included Mr. IENG 

Sotheara, a Co-founder and Managing Director of Arakawa 

Co., Ltd, 

Arakawa presently develops and manages Phnom Penh's 

well-known luxury riverfront Bellevue Serviced Apartments 

in Chroy Changva and is also currently developing a huge 

affordable housing project called Arakawa Residence 

in Sangkat Toeuk Thla, Phnom Penh to meet the new 

housing demand.

BMFI > PROPERTY PLUS
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Also speaking was Ms. Lang Sok, the Sustainable 

Development Goals Focal Point for UNDP Cambodia and 

also a Private Sector Engagement Specialist bridging 

business to Sustainable Development. She explained 

that in order for Cambodia to meet its Sustainable 

Development Goals (SDG) achievements by 2030, more 

than a million “affordable” homes need to be created, 

which is 55,000 each year. However, current developers 

have only announced 10,000 units under construction.

It is currently estimated that 8.8 million low-income workers 

can afford a small house with no financing. A further 9.8 

million low-income workers do not have access to decent 

housing. Cambodia’s minimum wage in 2018 is $170 per 

month, and the UNDP recommends that housing costs 

should be no more than 30% of a household’s wages.

In Cambodia, affordable housing is defined as costing less 

than $30,000 per unit for households with less than $500 

per month. Some countries provide affordable housing 

as government-owned buildings with subsidized rent for 

qualified residents. However, Cambodia’s need is being filled 

by private developers, who offer low-price units and low-cost  

loans for low and middle-income households to purchase 

titles.

For example, the Arakawa Residence has 2,000 units 

from $28,000. With a 10% down payment, the remaining 

purchase amount can be financed with a 1% bank fee at 

8% interest. They also encourage buyers to maintain a life 

insurance policy, so in the event of an untimely death, the 

loan is paid, and the family doesn’t have the added burden 

of worrying about their home.

Mr. IENG Sotheara explained that proper designing of 

a development project allows affordable housing to be 

feasible. At Arakawa, shops are located on the ground 

floor which cover the cost of maintenance. Units on upper 

floors can also be sold at a higher price.

Several developers have revealed 

their plan to build housing for low and  

middle-income earners. Among them, Tycoon Rithy Sear 

launched his project of $100 million low-income housing 

development in Kandal province. His company WorldBridge 

Land has cooperated with the Singapore-based  

construction company Straits Construction Group to build 

2,296 two-story townhouses in Takhmao City situated 

about 18 kilometers south of the capital Phnom Penh.
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WorldBridge Land’s housing project 

will be offered at first to low-income 

civil servants with a housing unit 

costing between $25,000 and 

$30,000. The initial investment for the 

project is $60 million. Staff from private 

companies can also buy the housing 

units if they can prove that they are  

married, homeless, and low-income  

earners, but after buying a house, 

they would not be able to sell or rent 

it for five years.

To keep the price of the houses 

as low as possible, WorldBridge 

Land has asked the government 

to consider tax exemptions for 

importing material and machinery for 

the construction, tax exemptions on 

real estate, and tax exemptions on 

the transfer of property to customers. 

Moreover, the government will also 

facilitate the construction of the 

necessary infrastructure such as 

electricity, water supply, roads and 

telecommunication for the new 

townhouses. 

CamHomes, a real estate agency  

based on Singaporean developer 

HLH Group, also unveiled its plan to 

build 735 residential units for low and 

middle-income earners on the coast 

of Sihanoukville.

The Ministry of Land Management 

and Urban Planning (MLMUPC) has 

signed an MoU with Bun Cheth 

Group to build public housing for low-

income earners and civil servants. 

The company will build 5,340 

housing units on 822,160 square 

meters of land in Ponhea Leu district 

of Kandal province situated about 21 

kilometers from central Phnom Penh.

HOUSING BUILT BY NGOS

In Cambodia, it is not only the private 

sector that is involved in building 

affordable housing, NGOs are also 

very active in constructing this kind of 

housing for poor people living under 

the poverty line. For example, the 

Cambodian Children’s Fund (CCF) is 

one of many NGOs that are building 

affordable and decent housing for 

Cambodian homeless families. 

Scott Neeson, founder and executive 

director of the CCF, has said that his 

NGO started the housing program in 

order to provide affordable housing 

mainly to Cambodian homeless 

people living in Stung Meanchey 

commune, Meanchey district, 

Phnom Penh.

Mr. Neeson added that for this housing  

program, the World Housing, a 

Vancouver-based organization, is  

cooperating with his CCF to provide 

funding for the construction of 

housing units, as well as water 

systems, drainage systems, shared 

bathrooms, landscaping, power 

lines, etc.

So far, the CCF has built 461 homes, 

100 of them are in the provinces, 

and the rest are in Phum Rusey in 

Stung Meachey commune.

LOW-PRICE HOUSING ON 
THE RISE

Hoem Seiha, Director of Research of 

VTrust Appraisal, recently released 

The Housing Market, Outlook Report 

2017 stating that the demand of low-

price housing was on the rise while 

the higher-priced developments 

significantly decreased.

“Due to slow demand for luxury 

housing, developers have shown 

an interest in the local market and 

responded by supplying housing 

that is priced between $30,000 and 

$60,000,” Mr. Hoem said.

Likewise, Cheng Sokha, the Deputy 

Sales and Marketing Director of 

Creed Group, said that his company 

started to build Borey Maha Sen Sok, 

which is one of the most successful 

projects targeting middle-income 

families, in early 2016. The housing 

project is expected to be completed 

by the end of 2018.

“Our project starts with $49,500 and 

has proven very successful with 95 

percent of the project being sold out,”  

said Mr. Sokha.

Chea Sophara, Minister of MLMUPC, 

expressed his strong support for 

the development of more affordable 

housing in the country.

“The Ministry of Land Management, 

Urban Planning and Construction 

(MLMUPC) is paying more attention 

to seek ways for providing affordable 

housing for lower-middle people 

across the nation to obtain housing 

with comfort, dignity, and safety,” 

said Mr. Chea.

In addition, the MLMUPC is working 

with the Ministry of Economy and 

Finance to encourage the private 

sector to build more affordable 

housing by providing them tax 

incentives on a variety of import 

products and machineries.
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Sathapana Bank and Wing (Cambodia) Limited 
Specialised Bank officially launched new financial 
services for customers of both banks. Sathapana 
customers can now access the platform offered 
by Wing to transfer money and pay their loans.

Wing Chief Executive Officer, Mr. Jojo Malolos, trusts the 
partnership will open more opportunities for millions of 
banked and under-banked people, residing in the areas 
where Wing is present, to access the financial services 
from Sathapana Bank meant for the expansion of their 
business, paying mortgage, child education, and other 
activities.

“We have seen thousands of people whose lives have been 
positively changed through the loan and deposit service 
from Sathapana Bank. Wing is here to help make their 
dream even easier through a fast, secure, and convenient 
way of mobile payment and fund transfer,” Mr. Malolos said.

“I am pleased to announce that it is now very easy and 
smooth to make fund transfers from Wing’s electric Wallet 
to Sathapana Bank accounts. Sathapana’s loan customers 
can make loan repayment through Wing’s Wallet by making
money transfer to Sathapana’s savings or current account 
which will be automatically applied for loan repayment,”
said Mr. Kato Norihiko, Chief Executive Officer of 
Sathapana Bank.

The National Bank of Cambodia begins a 
crackdown to protect customers from bad loans.

Even with plenty of banks and microfinance institutions to 
choose from, many Cambodians still opt for dealing with
private moneylenders who often charge too much interest 
and are quick to repossess property.

Customers may fall into a debt spiral due to very high 
interest rates and other additional fees compared to legal
institutions. Illegal lenders might confiscate customers’ 
property without going through the court.

Kea Borann, president of the Cambodia Microfinance 
Association, recently said “there are plenty of loans being
offered – trying to lure in consumers, but once they take 
the money, suddenly their interest rate jumps 50 percent.”
Illegal lenders have turned to social media to try and 
lure customers, as well as placing advertising signs on  
tuk-tuks.

Kith Sovannarith, deputy director-general of banking 
supervision at the NBC said, 

Money 
Transfers
MADE EASY 

ILLEGAL 
LENDERS 
ON NOTICE

BMFI > NEWS

“The companies do not have consumer 
protection or protection principle 
for debtors, unlike the legitimate 
companies that have been approved by 
the bank, so people should be careful 
about dealing with these companies.”

Projected infrastructure spending through 2022 in 
ASEAN countries is set at $12-16 billion, spent by both 
governments and private sector projects. The INTERMAT 
trade show and Concrete Asia exhibition is organized to 
help connect developers, project managers and suppliers.

The events concentrate of four clusters of expertise: 
earthmoving & demolition; roads, minerals industry & 
foundations; buildings; and lifting, handling &  transportation.

Conferences by associations, institutes and federations 
of the sector are scheduled during the events, as are 
demonstrations of equipment. VIP tours are available, 
and a business-matching program creates opportunities 
to make deals.

Major brands show off their latest technological 
advancements. Participants can register at

www.intermatconstruction.com

REGIONAL 
INFRASTRUCTURE 
EXPO 6-8 SEPT,
BANGKOK

ACLEDA Bank Plc. has signed a Memorandum 
of Understanding on the Use of E-Payment 
System for Operations Receiving Customs 
and Excise Taxes Operations with the Ministry 
of Economy and Finance.

Dr. In Channy, President & Group CEO of ACLEDA 
Bank Plc., said that through this memorandum 
of understanding, ACLEDA Bank will operate an 
electronic payment system for all customs clearance 
and excise operations of the General Department of 
Customs and Excise. As a private contribution of the 
implementation of public finance reform, according to 
the Government's Rectangular Strategy, ACLEDA will 
directly serve the public on a large scale by providing 
opportunities for international banks and commercial 
banking services to all segments of the community.

He added that ACLEDA Bank strongly believes 
that service delivery will increase and the quality of 
services through the e-payment system will provide 
more convenience, as well as faster and better 
service, as ACLEDA Bank understands and listens to 
its customers, partners, and the public.

E-PAYMENT SYSTEM 
FOR CUSTOMS AND 
TAXES
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 SP Finance (Cambodia) Plc, a joint ven-
ture between Bank South Pacific (BSP) 
from Papua New Guinea and Thailand’s 
RMA Group,  launched its financial  
operation in the kingdom by  

offering a variety of financial services in the field of  
automotive and agriculture, investing $7 million  
to provide hire to purchase, lease to own and financial  
leasing services. 
 
According to Mr. Robin Fleming, BSP’s CEO, if the  
implementation of the BSP’s financial services  
would be successful in Cambodia this year, the  
company would also expand its financial services  
in other countries in the Mekong Region. “The  
objective for BSP and our partner is to grow and 
develop our business in Cambodia, with profitability  
and market share targets and key metrics that  
we will focus on.” 

“We hope that our experience in Cambodia will hold 
us in good stead as we look to venture further into 
the Mekong Region where there is potential for us to 
increase our regional footprint, offering not just asset 
finance but potentially other financial services,” said Mr. 
Fleming.

B

BANK FROM 
PAPUA NEW 
GUINEA OPENS ITS LEASING  
COMPANY IN CAMBODIA

The National Bank of Cambodia (NBC), has said that MFIs in 
the country have seen robust growth in loans and deposits 
last year, with loan portfolios reaching $4 billion, adding 
that the success of MFIs is due to the diversification of 
their financial services and the use of modern technology.

“Microfinance institutions have to diversify their financial 
services such as money transfers, mobile banking services, 
ATMs and micro-insurance,” said the NBC.

Yun Sovanna, Secretary General of the Cambodia 
Microfinance Association (CMA), said that with the new 
interest rate cap of 18% imposed by the government, many 
MFIs are working to readjust their strategy of providing 
loans that help make a profit while offering Cambodians a 
low interest rate.

To help MFIs deal with the new cap, the NBC has agreed 
to reduce the annual license fee for MFIs and to directly 
provide local currency (riel) to lenders, according to Hout 
Leng Tong, chairman of the CMA.

MFIs DIVERSIFY 
SERVICES DUE TO RATE CAP
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VisionFund, a well-known microfinance institution 
worldwide, has launched an innovative insurance program 
that will cover families affected by drought in Cambodia, 
Myanmar, Kenya, Malawi, Mali, and in Zambia. The program 
is also expected to be expanded to cover floods.

SMALL LOAN FOR DISASTER AFFECTED 
FAMILIES

The program, known as the African and Asian Resilience 

in Disaster Insurance Scheme (ARDIS), is said to be the 

world’s largest climate insurance program. “ARDIS will 

increase access to finance and provide post disaster 

recovery lending to rural families and smallholder 

farmers who live below the poverty line and participate 

in VisionFund’s microfinance network,” said VisionFund 

International.

VisionFund added that the recovery lending, usually 

a kind of small loans with special terms, is provided to 

affected families through VisionFund’s microfinance 

institutions (MFIs). After a disaster taking place, such 

loans are disbursed immediately to victim families for 

them to maintain or restart their business and/or their life 

in critical conditions.

MFI LAUNCHES 
NEW DROUGHT  
INSURANCE PROGRAM

un Sovanna, General Secretary 

of the Cambodia Microfinance 

Association (CMA), said that it 

won’t be any problem at all for 

Microfinance Deposit-taking Institutions (MDIs), 

to use 10 percent of the local currency - Khmer  

riel - in their portfolios for lending and depositing, 

as most MDIs were already using 6-7 percent of the 

Cambodian currency in their portfolios.

However, Mr. Sovanna added, “As for the MFIs, they 

cannot say anything yet. They are studying possibilities 

and challenges for them to use 10 percent of Khmer 

money in their asset,” added Mr. Sovanna.

Her Excellency, Ms. Chea Serey, NBC’s Director General, 

said that the central bank would enforce the directive 

without any delay nor any substantial change. 

She also said that the banking institutions could work 

together to share their experiences in terms of planning 

to reach the 10 percent target.

CAN MDIs 
COMPLY WITH 
PRAKAS BY 2019?

Y
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 A TASTE OF 
PARIS IN            

 PHNOM PENH
 Mar iam Arthur

J
ust north of the Riverside district, government offices and commercial  
buildings abound. It makes perfect sense to offer French fine dining for  
businessmen and women looking for an upscale restaurant experience. In 
addition, Khéma La Poste hosts a bakery, delicatessen and walk-in wine  
cellar with a selection of French wines from across all regions.

Diners can enjoy an intimate three-course dinner or a cup of freshly brewed 
coffee with a delicious homemade pastry. Imported charcuterie and cheese 
from the deli are a great takeaway.

Nestled in a French colonial building across from the Phnom Penh Post 
Office, Khéma La Poste carries on the tradition of fine dining set by the 
original Khéma located on Pasteur Street.

BMFI > FINE DINING
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HIGH TEA

That perfect time between lunch and dinner (2-6pm), provides the opportunity to indulge 
in Khéma’s abundant, rich sweet and savory bites served with free-flow loose-leaf Harney 
& Sons teas. The high tea continues a British tradition a fresh-baked scone with lavish  
compliments of jam and vanilla cream.

DELI

Whether amazing friends at home or partners at the 
office, stop by the deli to pick up imported cheeses, 
house-made and imported cold cuts, patés, pies
and terrines and freshly-baked French breads. For the
sweet tooth, there are mouth-watering colorful
cakes, eclairs, macarons, house-made chocolates,
and other sweet delights. Sandwiches are
made-to-order.

CATERING

 For professional business 
meetings, private parties 
or any event, Khéma can 
prepare and serve plat-
ters of sweet cakes and 
pastries or cheese and 
charcuterie. They can 
handle every detail so 
the host is able to relax 
and get down to busi-
ness or enjoy the party. 
Khéma’s team can also 
provide sensational 

food, drinks and service.  
They can assist with table 

arrangements, decoration, 
music and entertainment – 

even for large-   
 scale events.

FREE-FLOW BREAKFAST

Starting each day at 6am, 
Khéma La Poste offers a unique 
free-flow breakfast, lasting until 
11am on weekdays and 3pm 
on weekends. Diners choose 
entrees from the breakfast menu 
which includes eggs prepared 
as omelets, Benedict or the 
creamy French-style scram-
bled. Sausages and bacon are 
cooked to perfection.

Traditional Khmer breakfast soup 
or rice and pork are on the menu 
as well as fresh fruit, muesli and 
yogurt. The best croissants in 
town are the highlight of the pas-
try buffet. Drinks are free-flow, 
too, including coffee, teas, and 
fresh-squeezed juices.

WINE & CHEESE

Every Tuesday and Thursday 
from 6-8pm, the Wine and 
Cheese Soirée is certain to 
impress business associates. 
For a set price, the finest chees-
es, charcuterie and house wines 
are free-flow. The sociable atmo-
sphere is the perfect spot to also 
savor the pastas, salads and 
daily specials included.
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PRIVATE EVENTS

Khéma La Poste has private 
rooms for special occasions or 
discreet business meetings with 
accommodation for up to 20 
people with dedicated service. It 
is also possible to rent the entire 
floor with its own bar, veranda 
and space for dancing.

Their “tiers of delight” showcase 
daily delectables such as goat 
cheese and tomato tartine, a 
warm pie-wrap, prawn cocktail, 
macarons, cakes, pastries and 
fresh fruit.
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VISUALIZING 
SUCCESS

MEDITATION IS A PROVEN TECHNIQUE FOR IMPROVING HEALTH 

CAN BRING SUCCESS. WHAT YOU SEE IN YOUR MIND CAN BECOME REALITY.

AND KEEPING WELL, AND ADDING VISUALIZATION TO YOUR ROUTINE

here are plenty of self-help  
books explaining the  

science behind visualization  
or biographies of people who have  

gained success by utilizing the practice.  
One of the most popular stories is of the 

actor-comedian Jim Carrey. Before he was a 
star, he was very poor. Jim decided to take one of his 
real checks and write it to himself for $10 million dol-
lars. He dated the check Thanksgiving 1995. Five years 
later, just before that very date, he was informed that he 
would be making $10 million dollars for the film Dumb 
and Dumber.

BMFI > HEALTH & WELLNESS
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T
Here are some tips for adding visualization into your daily routine.

What does that look like? Close your eyes 
and imagine getting that raise, closing

that deal, cutting that ribbon. Don’t think 
about current circumstances, let your

mind experience what it feels like
to taste victory.

While this can be any size, A3 seems 
to be small enough to manage, but big 
enough to keep in sight. Cut out photos 

from magazines or print from social media 
all the images that you associate with        

success and want to be real in your life.          

On a note card and read it out loud             
every day. It should start with “I am...”

Place the card somewhere you will see it
many times throughout the day – you can 
have one at home and one at work. The
vibrations of speaking resonate with the

universe to help make it reality.

3.
CREATE A VISION 

BOARD. 

2.
WRITE A                   
MANTRA  

1.
SEE YOURSELF AS      

VICTORIOUS

A new car? Which one? Which color?
By placing these photos of what you 
want in focus, your mind will notice       

opportunities it may have missed before. 
Try updating this concept to make a   

wallpaper for your desktop computer.
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Office “MUST-HAVES” 
It is easy to impress colleagues with these 
latest gadgets for the workplace.

 Mariam Arthur 

for 2018

BMFI > TECH UPDATE

Every executive wants to look – and 

smell – their best, so this revolu-

tionary device is perfect to keep at 

the office. Using UV technology, the 

wand sanitizes against fungus and 

bacteria, eliminating nasty germs that can spoil one’s 

image with foul odors. The Shoe Sanitizer can also be 

used on clothing, in the car and in the home. It is com-

pact, portable, rechargeable and wireless. It comes with 

a UV-C lamp which creates ozone, helping disinfect areas 

not penetrated by the UV light. It only takes 10 minutes to 

know you are protected. US$59.99

UV PRO SHOE

SANITIZER

1.

Masquerading as a fun office toy, 

the Death Star is actually functional 

as a speaker system using the latest 

technology. It floats mid-air defying 

gravity and rotates slowly a full 360 

degrees, allowing the audio to fill every corner of the 

room. Using the force (via a magnetic base), the Death 

Star suspends beautifully for all to see. The speaker is 5 

watts and the battery lasts 5 hours on a single charge. 

US$145.00

The best office innovation this year 

makes whiteboards and old-fash-

ioned paper flip boards obsolete. 

Everyone can contribute across 

devices to this 55-inch (139.7cm) 

smart touchscreen “whiteboard.” The stylus is dual-sided 

with a highlighting tool on one end and a fine-point on 

the other. Import and export can be done with laptops, 

mobile devices and USBs. Just tap a smartphone to 

the bottom of the digital flip chart and shazam! It’s con-

nected. The board can be turned vertically or horizontally. 

US$2699

PLOX STAR WARS LEVITATING

DEATH STAR SPEAKER

SAMSUNG FLIP INTERACTIVE

DIGITAL FLIP CHART

3.

2.
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C
hances are 
also good 
for spotting 
a celebrity 
or two. No 
less than 
three James 
Bonds - Sean 

Connery, Daniel Craig and Pierce 
Brosnan have soaked up the rays on 
Europe's sunniest island.

Hvar hosts some of the richest people 
in the world, Bill Gates for example. 
Celebrities like Steven Spielberg and 
Eva Longoria also like to hideaway in 
Hvar to enjoy the secluded beaches,  
 

ripe vineyards, five-star restaurants 
and world-class nightlife. Luxury  
boutiques abound to fill a yen for 
shopping.

Superstar Beyoncé travelled to Hvar 
to soak up the sun with her husband 
Jay-Z. Daughter Solange also joined 
the family affair, tweeting, “Croatia is 
breathtaking. Paradise!”
Suncani Hvar Hotels is the  
leading hotel group on Croatia's  
premier island Hvar. One is the 
Amfora Hvar Grand Beach Resort, 
which is tucked away in a tranquil bay,  
surrounded by a lush pine grove, 
and only a short ten-minute walk 
from the historic city of Hvar. 

Amfora's spectacular new pool area 
is one of the features that makes 
it the most exciting resort in the 
Adriatic, with an elegant array of cas-
cading waterfalls and Mediterranean 
gardens.

Contemporary designed rooms 
with breath-taking views of the 
Paklinski Islands, a spectacular 
cascading pool with lounge 
area and diverse amenities such 
as state-of-the-art conference  
facilities make this unique  
self-contained destination resort 
ideal not only for couples, but also 
family vacations.

Whether staying in an upscale 
hotel or mooring a private yacht 
in a secluded cove, executives 
looking for privacy to relax or 
party find it in Hvar.

P r o f e s s i o n a l s  w h o 
w a n t  t o  g o  o f f  t h e 
r a d a r  k n o w  a b o u t 
t h i s  i s l a n d  i n 
C r o a t i a .

C O R P O R A T E 
L E I S U R E  I N 

H V A R
Mariam Arthur

BMFI > EXECUTIVE TRAVEL

The exclusive and luxurious beach club Bonj 'Les 
Bains' is located within the resort, with private cabanas, 
massages in the Sensori Spa wellness center, sunbeds 
and a beach bar and restaurant. 

Another of Suncani’s hotels is Riva, geared more 
toward active lifestyles having a landmarked building 
with its unique and edgy design signed by Jestico + 
Whiles reflecting a boutique nouvelle vague indulgence. 
Its prime location in the middle of Hvar's pulsating heart 
attracts a star-studded clientele since back in the day 
when the hotel was first opened in 1927.

On Riva's waterfront terrace the BB lounge is the coolest 
and most chic place to chill out and socialize in style, full of  
high-fashion Hollywood glamour.

tucked away in a tranquil bay,  
surrounded by a lush pine grove, 
Hvar's pulsating heart attracts  
a star-studded clientele }{
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When
STYLE

MEETS SECURITY

Nanotechnology 
fibers in the finest 
custom suits
made-to-order“
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Bulletproof isn’t only for vests anymore
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From tuxedos to baseball caps, 
revolutionary technology for 
stopping bullets and knives is 
being used to create designer 
clothing for the world’s elite. 
Styles include denim, suede, cot-
ton and silk on the outside while 
materials like Dupont Kevlar 
and Dyneema provide protec-
tion on the inside.

Leaders include designer Miguel 
Caballero, whose brand is quick-
ly becoming well-known among 
corporate multi-nationals and 
special ops forces alike. His goal 
is to safeguard lives while fitting 
the lifestyle of each person.

For example, Caballero’s 100% 
cotton polo shirt has an under-
layer made of microfibers to 
keep the wearer cool and com-
fortable which creates space for 
a middle layer of panels able to 
protect against shots fired from 
a .44 Magnum, a 9mm or stab-
bing by a knife.

Nothing looks manlier than 
suede and Caballero creates a 
variety of clothing from this soft 
leather.

Sports enthusiasts and athletic 
types might take a look at what 
Bladerunner (also known as

Famous for the bulletproof tux-
edo, Aspetto has made a name 
for themselves with a reputation 
backed up by stories like the 
agent in Guatemala who survived 
Spymaster) has to offer. Base-
ball caps, scarves and even 
denim jackets to bring out the 
inner-cowboy are available.

For the top off the line, Garrison 
Bespoke uses nanotechnology 
fibers in the finest custom suits 
made-to-order. Being 50% light-
er than Kevlar, comfort and style 
are not sacrificed for strength.

Famous for the bulletproof

bulletproof tuxedo, Aspetto has 
made a name for themselves 
with a reputation backed up by 
stories like the agent in Guate-
mala who survived being shot 
while wearing an Aspetto t-shirt.
Regardless of the brand, the best 
in security fashion is there for 
those who know where to look.

Safeguard lives 
while fitting the 
lifestyle of each 
person“




